
ȑÖȑÍɪa_ga]_b]ag ÀÍɭ

ŢĦÍȓÍ¾Íɟx :-
Þȓ¾ÏɭÛ ÙĞÞɟÙ 

ŢÖȓ¿ ŢÜɟÞ¾ɥ× yȑÐ¾ȗÍ 
1

ØǢÑÀØ ÑÀØÒɟȑÙ¾ɟ
ÑÀØ ¾ɟ×xÒɟȑÙ¾ɟ¾ɨ ¾ɟ×ɟxÙ×

ØǢÑÀØ ȒÃÍÛÑ

z-Û-a_g.̀ga ¾ɨ 

ÔɟȐÝx¾ ÞȑÖàɟ ŢȑÍÛɭÏÑ



ØǢÑÀØ ÑÀØÒɟȑÙ¾ɟ¾ɨ ÞɰȒàǭ 
ÒȎØÃ×

ÅÑÞɰć×ɟ 9 gh,h_d

'ÅÑÀÌÑɟ 1/f7 ÔÖɨȒÅÖ(
ÖȐßÙɟ 9 ce,bfc

ÒȓȻÝ 9cb+db`

àɭŝÓÙ9eg-efÔÀx Ȑ¾-Öɠ-

ÛÊɟ Þɰć×ɟ 9 ̀e

ÈɨÙ ȐÛ¾ɟÞ ÞɰĦÎɟɪ aed

ÁØÐȓØɡ Þɰć×ɟ 9 aac_b

ÞɟàØÍɟɪ gb.ef%
2

ŢÏɭÜɪ ÔɟÀÖÍɠ ŢÏɭÜ

ŢȑÍȑÑȑÐÞÕɟ ȑÑÛɟxÃÑ àɭŝÑɰ9  ȒÃÍÛÑ `

ŢÏɭÜ ÞÕɟ ȑÑÛɟxÃÑ àɭŝɪ ȒÃÍÛÑ ` ¿

¾ɭęşɪ   ØǢÑÀØ Ñ-Òɟ- ÛÊɟ Ñ- ̀ Ô¾ȓÙßØ

ÒȎØȑÐ9    fa-cd Ȑ¾-ȑÖ- 



ÍɠÑ ÔÝx¾ɨ ×ÎɟÎx ÔÅɭÈ Ø ¿Ãx¾ɨ yÛĦÎɟ  

3

z-Û ÔÅɭÈ 'Ȼ ßÅɟØÖɟ( ¿Ãx 'Ȼ ßÅɟØÖɟ( ŢȑÍÜÍÖɟ

a_fg.fh `cc_`af hdcgce ee.b_%

a_fh.g_ `fbbcbe `a`bh`cf_._a%

a_g_/g` `e_h`da `aac_agfe._f%

a_g.̀ga `chedfd ``gfb_bfh.bb%
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ÍɠÑ ÔÝx¾ɨ ×ÎɟÎx ÔÅɭÈ Ø ¿Ãx¾ɨ 
yÛĦÎɟ  



z.Û. a_g`/_ga¾ɨθÛǡɠ×ŢÀȑÍ
εÞ.Ñɰ θÛÛØÌ θÛȑÑ×ɨȒÅÍÔÅɭÈȻ

ßÅɟØÖɟ
¿ÃxȻßÅɟØÖɟ θÛǡɠ×

ŢÀȑÍ
ŢȑÍÜÍ

` ÃɟÙȓ gg+dg+̀h fb+_e+aaga-cg%

5

a ÒȕɯȒÅÀÍ e+̀_f+de cd+ee+g`fc-ff%

¾ȕÙÅĞÖɟ +̀ch+ed+fd +̀̀g+fb+_bfh-bb%



6

z.Û. a_g_/_g¾̀ɨθÛǡɠ×ŢÀȑÍ



ȑÞ-Ñɰ- zȑÎx¾ ÛÝxŢàɭÒÌ zęÍØɡ¾z× 'Ȼ ßÅɟØÖɟ(

` 1/6g.6h ` ,̀__,__ `_,bb,__

7

a 1/6h.g_ ` ,̀d_,__ ` ,̀fe,__

b 1/g_.7̀ `a,__,__ `a,be,__

ÍɠÑ ÛÝx¾ɨ zęÍȎØ¾ z×¾ɨ yÛĦÎɟ

zÀɟÖɠ ÔÝx¾ɟ ÙɟȑÀ ŢàɭÒÌ `cda Ùɟ¿

c 1/g .̀ga `b,a_,__ `b,c_,__



zęÍȎØ¾ ŮɨÍ¾ɨ εÜÝx¾ÀÍ yÛĦÎɟ
¾Ø ØɟÅĤÛ

8

¾ȓÙ ÅĞÖɟ e,fc,ca e,ca,df

εÜÝx¾ÀÍ θÛÛØÌ ŢàɭÒÌ Ȼ ßÅɟØÖɟ ×ÎɟÎx Ø¾ÖŢȑÍÜÍ
``b`b ÞĞÒÍɠ ¾Ø b+fb+__+___-__ +̀fg+hc+̀bf-̀ccf-hf
``b`c ÕȓεÖ¾Ø.ÖɟÙÒɨÍ e_+___-__ +̀ge+aa+eae-_hb`_bf-f`
``b`f ÛßɟÙ ¾Ø +̀bb+̀_+___-__ +̀hb+hd+b`_-̀``cd-fa
``cd` ÞÛɟØɡ ÞɟÐÑ ¾Ø 'ÞɟÑɟ 

ÞÛɟØɡ( ad+___-__ d__-__ a
``cda ÒȓÛɟxÐɟØ ÞɭÛɟ¾ɨ }Ò×ɨÀÖɟ 
ÙɟĈÑɭ ¾Ø `_+___-__ _-__ _
``cfh yę× ÖÑɨØďÅÑ ¾Ø`_+___-__ f+ag+e__-__ fage
``eba y¿ɭÈɨÒßɟØÖɟ ÙɟĈÑɭ¾Ø`a+̀_+___-__ _-__ _
``eh` yę× ¾Ø ad+___-__ d_+haa-__ a_b-eh
`c`d` ÞØ¾ɟØɡ ÞĞÒǡɠ¾ɨ 
ÛßɟÙÔɟÈ ŢɟĚÍ z×̀+ga+___-__ gh+___-__ cg-h

`ca`a ÞØ¾ɟØɡ ÞĞÒÍɠ¾ɨ 
ȐÔŎɥÔɟÈ ŢɟĚÍ Ø¾Öa+ca+___-__ g+___-__ b-b`



zęÍȎØ¾ ŮɨÍ¾ɨ εÜÝx¾ÀÍ yÛĦÎɟ
¾Ø ØɟÅĤÛ

9

¾ȓÙ ÅĞÖɟ e,fc,ca e,ca,df

εÜÝx¾ÀÍ θÛÛØÌ ŢàɭÒÌ Ȼ ßÅɟØÖɟ ×ÎɟÎx Ø¾ÖŢȑÍÜÍ
`ca`h yę× ÞɭÛɟ Üȓġ¾ ÍÎɟ ȐÔŎɥ a+ca+___-__ c_+aad-__ `e-ea
`caa` ę×ɟȑ×¾ ÏĦÍȕØ +̀a+̀___-__ _-__ _
`caab εÜàɟ àɭŝ¾ɨ zĞÏɟÑɠ +̀__+___-__ _-__ _
`caah yę× ŢÜɟÞȑÑ¾ ÞɭÛɟ Üȓġ¾ `g+̀d+___-__ g+̀d+fbh-__ cc-hc
`cac` Òɟη¾xʦÀ Üȓġ¾ d+__+___-__ _-__ _
`caca ÑĆÞɟÒɟÞ ÏĦÍȓØ a+_b+__+___-__ +̀bh+ge+efc-aa eg-h
`cacb εÞÓɟȎØÜ ÏĦÍȓØ +̀hb+__+___-__ +̀ab+ed+ffc-e` ec-_e

`cacc ģ×ȒĆÍÀÍ ÁÈÑɟ ÏÍɟx ÏĦÍȓØ h+eg+___-__ h+cb+̀__-__ hf-cb

`cacd ÑɟÍɟ ŢÖɟζÌÍ ÏĦÍȓØ b+eb+___-__ c+̀g+a`_-__ ``d-a`

`cach yę× ÏĦÍȓØ +̀c_+__+___-__ eb+ba+bdd-e` cd-ab

`cadb ģ×ɟÛÞɟ× ØȒÅĥŘɭÜÑ ÏĦÍȓØ +̀df+b_+___-__ +̀ee+df+fdb-hg `_d-h

`cadc ØɭιÊ×ɨ. ¤Ó-¤Ö-ÞďÃɟÙÑ ÏĦÍȓØ `a+___-__ a+___-__ `e-ef
`caed yę× àɭŝ¾ɨ z× +̀__+___-__ _-__ _

`cb`a ŢÜɟÞȑÑ¾ ÏĔÊ+ ÅȎØÛɟÑɟ Ø ÅÓÍ `g+̀d+___-__ `d+ga+fb-̀gg gf-a

`cb`b ÐØɩÈɡ ÞÏØĦ×ɟßɟ +̀__+___-__ _-__ _
`cdah yę× ØɟÅĦÛ e+_d+___-__ +̀d+̀hb+ee-̀̀d ad``-bd
`d``` ÔɭȼÅȕ +̀__+___-__ f+de+_ec-__ fde-_e



ÔɭȻÅȓ¾ɨ yÛĦÎɟ

10

z Ô ÀÍ ÔÝxÞĞÖ¾ɨ
ÔɭȻÅȓ

×ɨ ÔÝx 
Óʧx×ɩÈÔɭȻÅȓ

×ɨ ÔÝx ÎÒ
Õ¤¾ɨÔɭȻÅȓ

¾ȕÙÔɭȻÅȓ

_fh]g_ `c,c,̀`h ad,_` a,_a,f` `e,`g,gh

_g_]g` `e`ggh eecee cgde `__aeh

¾ɨ ¿Ãx¾ɨ yÑȓÒɟÍÖɟ ÔɭȻÅȓ¾ɨ ŢȑÍÜÍ
_fh]g_ ¿Ãx

,̀db,ec,db
ÔɭȻÅȓ
a,_a,f`

ŢȑÍÜÍ
.̀b%̀

_g_]g``aac_ag cgde _.39%

ÔɭȻÅȓ¾ɨyÛĦÎɟ¾ɨÖȕġ×ɟɰ¾ÑÀÏɵÃɟÙȓz Ôa_g`]gaÖɟÞÔɮÙɟ|
ÒŝɟÃɟØ,ÓɨÑzȏÏÔɟÈζÆ¾ɟ{ÞĞÒØɡàÌÙɟ|×ȓʬÏĦÍØÖɟÙɮÅɟÑɭ
¾ɟ×xÀȎØØßɭ¾ɟÄɩ]



ÞȓÜɟÞÑ Ø ÒɟØÏεÜxÍɟ ÞĞÔęÐɠ ÞȕÃ¾ßȻ
ÞȕÃ¾ßȻ

` ßɭġÒÊɭĆÞ Õ¤.ÑÕ¤¾ɨ Õ¤¾ɨ 

a ÑɟÀȎØ¾ ÛÊɟÒŝÕ¤¾ɨ ÑÕ¤¾ɨ Õ¤¾ɨ 

b ÀȓÑɟÞɨ ÞȓęÑɭ yκÐ¾ɟØɡ Íɨη¾¤.ÑÍɨη¾¤¾ɨ, 
Íɨη¾¤¾ɨ Õ¤ ÑɟÖ Ø ÖɨÔɟ{Ù Ñɰ

ÑɟØɟ×Ì ÛɟĈÙɭ
'hgcfeb`f_b(

c ÞȕÃÑɟ yκÐ¾ɟØɡ Íɨη¾¤/ÑÍɨη¾¤¾ɨ, Íɨη¾¤¾ɨ Õ¤ 
ȑÑÅ¾ɨ ÑɟÖ Ø ÖɨÛɟ{Ù Ñɰ

ÞθÛÍɟ y×ɟxÙ
'hgdd_haa_a(

d ÞɟÛxÅȑÑ¾ ÞȓÑȓÛɟ| ÀØɭ¾ɨ Þɰć×ɟ b
e ÞɟÖɟȒÅ¾ ÒØɡàÌ ÀØɭ.ÑÀØɭ¾ɨ ÞÔɮ×ɨÅÑɟ¾ɨ ÀØɭ¾ɨ
f ÞɟÛxÅȑÑ¾ ÒØɡàÌ ÀØɭ¾ɟ ×ɨÅÑɟ Þɰć×ɟÞÔɮ×ɨÅÑɟ¾ɨ ÀØɭ¾ɨ
g }ÅȓØɡ ÒɭÈɡ¾ɟ¾ɨ ģ×ÛĦÎɟ Õ¤ ÑÕ¤¾ɨ Õ¤¾ɨ 
h ȑÑεÖxÍ ¾ɟÑȕÑ Þɰć×ɟ Ø ØɟÅÒŝÖɟ Ţ¾ɟεÜÍ Þɰć×ɟȑÑεÖxÍ ¾ɟÑȕÑ,̀ _b

11



ª¥.tO ¥­fa Ta©T
QªdĎ~¶ R.¢. 

¥Ċza¶ Q¢Ĕq©

f©~¬ R.¢. a¶

qv Ľcªp

ßɟÙÞĞÖ¾ɨ
ÅĞÖɟ ŢÀȑÍa³ªw{p

Ít{©N Ĕq©t«{ ¥ma ªtz©èo (Track Opening)ªa.z«.
!#*

Î ªt{ªzp R¢ªsa zzèp

¥ma a©~¶vĻ² zzèp            ªa.z«. #(&=! $=@ $)!=#

UöfĔp|«{ ĸ©y²~ªa.z«. b_ f=̀ ag bf=̀ ag
Ï¥ma Ĕp|¶Ątp«

¥ma ĸ©y²~ªa.z«. ``f `c=̀ bh `b =̀̀ bh
¥ma  a©~¶vĻ²ªa.z«. @@!=^%!^=%&#@#*=@@

Ð¥ma {©p©{©pa¶ a­~ ~Ċx©T ªa.z«. *^*=^% @ *&)=^%

ÑĔq©t«{ aĎykèªtz©èo ¥ĊvĄt ¢k© `` _ ``
Ò 9nNgfnf ls=dL= bb=g =̀c bd=a

ÓO{G6/ns -df]Hofs6fon_ jf6f] ls=dL= =̀e d=dg` f=̀ g`

g ;8s 9nfg ls=dL= =̀gd_ c=̀ fa e=_aa
hª¢Ĕq©ªvp p¬Tt ¢k© , , _
`_i¶~¬ȩc² v¬~ ªtz©èo ¥ĊvĄt ¢k© % @ &

ÕɩȑÍ¾ ŢÀȑÍ(Þɨůɩ zÛκÐ¾ ×ɨÅÑɟÖɟ zÐɟȎØÍ)

12



ÕɩȑÍ¾ ŢÀȑÍ(Þɨůɩ zÛκÐ¾ ×ɨÅÑɟÖɟ zÐɟȎØÍ)
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ª¥.tO ¥­fa Ta©T
QªdĎ~¶ R.¢. 

¥Ċza¶ Q¢Ĕq©

f©~¬ R.¢. a¶

qv Ľcªp

ßɟÙÞĞÖ
¾ɨ ŢÀȑÍa³ªw{p

ÍÍ
Ñ-Òɟ-¾ɨ ¾ɭęşÔɟÈ ÛÊɟ ¾ɟ×ɟxÙ×ÞĞÖ 
ÞÊ¾ ×ɟÍɟ×ɟÍ ÅɨιÊ¤¾ɟ ÛÊɟ ¢m© `e _ `e

ÍÎUĀv©ªrp ª¢ũ¬p ïzp© ªa.¢©. , , -

ÍÏª¢ũ¬p ¥²¢© v¬c²a¶ ht¥Oò{© Ľªp£p `__% _ `__%
ÍÐĔ¢Ĕq b©t²v©t« ¥¬ª¢s© v¬c²a¶ ht¥Oò{© Ľªp£p g%̀ g % gh%
ÍÑ ` ÁØ ̀ ÐɟØɟ ÒȓÀɭ¾ɨ ÅÑÞɰć×ɟ Ľªp£p gg% h% hf%
`eª¢ũ©~{a¶ ¥Oò{©                 (ÞɟÖȓÏɟȑ×¾(¢k© af _ af
ÍÓ ( ÞɰĦÎɟÀÍ( ad _ ad
ÍÔDumping¥©Ska¶ ªtz©èo¢k© ` _ `
`h©ÐɨȑÀ¾ ŐɟÖ ¢k© _ _ _

a_
Ĕ¢©Ĕā{ ¥OĔq©a¶ ¥Oò{©(QĔvp©~, ĦÛɟĦĖ×
Ãɩ¾ɥ, ÞɟÖȓÏɟȑ×¾ ĦÛɟĦĖ× ¾ɭęş, z×ȓÛɴÏ 
yĦÒÍɟÙ,ÔκÎxÂ ÞɭęÈØ, ĜÙÊ Ĝ×ɟʦ¾( 

¢k© `d ` `e

a`|¶hc©|« ¥®ht© (Ľs©tzĄĻ« |¶hc©| a©{èĶzx©k) ŢȑÍÜÍ , `__ ȏÏÑ



ÕɩȑÍ¾ ŢÀȑÍ
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ª¥.tO ¥­fa Ta©T
QªdĎ~¶ R.¢. 

¥Ċza¶ Q¢Ĕq©

f©~¬ R.¢. 

a¶ qv Ľcªp

ßɟÙÞĞÖ
¾ɨ ŢÀȑÍa³ªw{p

aaÖȓßɟÑ ÞɰØàÌ ÛÈɟ b a d
abÒɨ¿Øɡ ÞɰØàÌ ÛÈɟ _ ` `
ÎÐÒɟ¾x ȑÑÖɟxÌ ÛÈɟ ` b c
adÒȏßØɨ ÞɰØàÌ ÛÈɟ , a a
aeÜßØɡ ÞɩęÏ×x ȑÑÖɟxÌ ÛÈɟ a d f
afs'nf] nfOlgË

ls=dL= ^=@$ @=$%@&=!(@

agkm'6kfy; lxt gfnf
ls=dL= (=*^ $=%&) !$=$#

aht6aGwg
ls=dL= @=# !=#)) #=^))

b_¾ȓÙɨ ÒɮÑɠ ȑÑÖɟxÌ Ȑ¾-ȑÖ- c_ _.bd c_.bf
b`ȑÞɰÃɟ{ÞȓȐÛÐɟÒȓÀɭ¾ɨÅȑÖÑ¾ɨàɭŝÓÙ

ßɭĆÈØ ahgd d_ b_e_

baȑÞɰÃɟ|ÞȓȐÛÐɟÔɟÈÙɟÕɟȒęÛÍÅÑÞɰć×ɟ
Þɰć×ɟ `a___ `__ `a`__

bbÞɟÑɟÍÎɟÎɨÒɟȑÞɰÃɟ{z×ɨÅÑɟ ÛÈɟ `_fd fd ``d_



ÕɩȑÍ¾ ŢÀȑÍ
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ª¥.tO ¥­fa Ta©T
QªdĎ~¶ R.¢. 

¥Ċza¶ Q¢Ĕq©

f©~¬ R.¢. a¶

qv Ľcªp

ßɟÙÞĞÖ¾ɨ
ŢÀȑÍa³ªw{p

bcŢÜɟÞ¾ɥ× ÕÛÑ ÛÈɟ a _ a
bdÛÊɟ ¾ɟ×ɟxÙ× ÕÛÑ ÛÈɟ `c a `e
beÞÕɟßÙ ÛÈɟ , ` `
ÏÓ¾ÛÊxßÙ ȑÑÖɟxÌ ÛÈɟ ` c d
bgÞɟÛxÅȑÑ¾ ÜɩÃɟÙ× ȑÑÖɟxÌÛÈɟ e _ e
ÏÕθÛÐɟÙ× ÕÛÑ ÛÈɟ bd a ¾ɨÉɭ f ÛÈɟ 

c ¾ɨÉɭ ` ÛÈɟ cb

c_ÞɟÖȓÏɟȑ×¾ ÕÛÑ ÛÈɟ `ae ah `dd
c`ÖȒęÏØ. ÀȓĞÛɟ. ÖȒĦÅÏ ÛÈɟ ad f ba

caθÛŬɟÖĦÎÙ. zØɨĈ× ¾ɭęş ÛÈɟ , a a

cbÛɟÙÖɮŝɠ.ÖȏßÙɟ Öɮŝɠ . yÒɟʦÀÖɮŝɠ 
ÞɰØÃÑɟ

ÛÈɟ , d/0/b d/0/b

ccØɟßÍθÛÍØÌ ÁØÐȓØɡ a` a`

cd
ÞɭÛɟŢÛɟßÖɟ θÛÐȓÍɠ× ÖɟĘ×Ö¾ɨ 
Ţ×ɨÀWebsite, Token, Online 
billing, bulk SMS etc.

Þɰć×ɟ
Token Ôɟßɭ¾
ÞÔɮ 

Token

Ôɟßɭ¾ ÞÔɮ
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` d_ Ùɟ¿ ÕęÏɟ ÖɟκÎ¾ɟ z×ɨÅÑɟ
Þɰć×ɟ

ÛÈɟ `h 1f be

a d Ïɭ¿ɠ ch Ùɟ¿ÞĞÖ¾ɟ z×ɨÅÑɟ
Þɰć×ɟ

ÛÈɟ `ff `ed bca

b d Ùɟ¿ÕęÏɟ ÍÙ¾ɟ z×ɨÅÑɟ Þɰć×ɟÛÈɟ ba_ ah_ e`_
c ¾ȕÙ z×ɨÅÑɟÞɰć×ɟ ÛÈɟ cda cfa hgg
×ɨÅÑɟ ¾ɟ×ɟxęÛ×Ñ

d }ÕɨÞ ÖɟÓxÍ ÛÈɟ bdb bg` fbc
e ȑÑÖɟxÌ ģ×ÛÞɟ×ɠ ÖɟÓxÍ ÛÈɟ hg dd `db
f yę× ÖɟÓxÍ ÛÈɟ be be

z×ɨÅÑɟÞɰć×ɟØ¾ɟ×ɟxęÛ×Ñ



Ò˵ ɠ¾ØÌ yȑÕÙɭ¿

17

ȐÛÛØÌ ÀÍz.Ô. ÏÍɟx ÃɟÙȓz.Ô. ÏÍɟx ÁÈÔËŢȑÍÜÍ

ÅęÖ ÏÍɟx `c_e ``a` -a_.af%

ȐÛÛɟßÏÍɟx g__ e_a -38 .ff%

ÔÞɟ| ÞØɟ|ÏÍɟx gff ebf -4 .de%

ÞĞÔęÐ ȐÛċÄɭÏ ÏÍɟx ``e `_g -6.89

Öȗĕ×ȕ ÏÍɟx cg_ cbb -9.79%

¾ȕÙ ÁÈÑɟ ÏÍɟx befh ah_` -21.14%



ÞɟÖɟȒÅ¾ ÞȓØàɟ Õǡɟ

18

ȐÛÛØÌ Þɰć×ɟ ×Þ z.Ô.Öɟ
ÙÀÍ ¾ˡɠ

×Þ z.Ô.Öɟ
ÎÒ

ȐÛÍȎØÍØ¾Ö (Ȼ.
ßÅɟØÖɟ)

yę× ÅɭǳÑɟÀȎØ¾ da_c f _ `_aab

yę× Åɭǳ ÑɟÀȎØ¾ ÏȑÙÍ acf f ch ```be

Åɭǳ¤¾Ù ÖȐßÙɟ ddf _ ` a_ded

ȐÛÐÛɟ `_fh _ aa ah_hb

ÙɨÒɨęÖȓ¿ _ _ _ _
ÒȕÌx }ÒɟȋÍɟ Õ¤¾ɨ ģ×ȒǞ 
ØɟÍɨ ¾ɟÊx `bg _ _ ``_ac

yȑÍ yÜǞ yÒɟȋÍɟ ȑÑÙɨ bdd ` `c b`haa
d ÛÝx ÖȓȑÑ¾ɟ ÒɨÝÌ Õǡɟ
Òɟ}Ñɭ ÏȑÙÍÔɟÙÔɟȑÙ¾ɟ bd_ _ a`b e`fa`

ÅĞÖɟ fhb` `ed ahh b`edhc
¾ȓÙ ÛÅɭÈ ¾ȓÙ ȑÑ¾ɟÜɟ ¾ȓÙ ¿Ãx ¿Ãx ŢȑÍÜÍ
31,77,51 31,75,45 31,65,94 99.70



}ÅȓØɡ ÀȓÑɟÞɨ
θÛÛØÌ ÅĞÖɟ

Þɰć×ɟ
ÓÄɼ×ɨÈÞɰć×ɟÔɟɰ¾ɥÔɟɯ¾ɥ ØßÑȓ¾ɨ¾ɟØÌ

y-Ïȓ-y-z-¾ɟ }ÅȓØɡßȻ `d `` c ŢηŎ×ɟÖɟ Øßɭ¾ɨ

ßɭÙɨ ÞØ¾ɟØ¾ɨ }ÅȓØɡßȻ _ _ _ ŢηŎ×ɟÖɟ Øßɭ¾ɨ

ÞÍ¾xÍɟ ¾ɭęş¾ɨ }ÅȓØɡßȻ, , , ,

yę× ÀȓÑɟÞɨ.}ÅȓØɡßȻ a a _ ŢηŎ×ɟÖɟ Øßɭ¾ɨ

¾ȓÙ ÅĞÖɟ `f `b c

19

}ÅȓØɡÓʧx×ɩÈŢȑÍÜÍ-fe.cf%



ę×ɟȑ×¾ ÞεÖȑÍ
θÛÛØÌ ÅĞÖɟ 

Þɰć×ɟ
ÓÄɼ×ɨÈ
Þɰć×ɟ

Ôɟɰ¾ɥ

{ÅÙɟÞ¾ɨģ×ÛĦÎɟ Õ¤¾ɨ
ŢɟĚÍ }ÅȓØɡÞɰć×ɟ e` ca a`
¾ɟ×xàɭŝ ÑεÖÙɭ¾ɟÙɭ yę× ȑÑ¾ɟ×Öɟ ÒÉɟ{¤¾ɨ Þɰć×ɟc+a=e

ÖɭÙεÖÙɟÒ ¾ɭęşÖɟ ÒÉɟ{¤¾ɟ }ÅȓØɡßȻ
b`

ÖɭÙεÖÙɟÒ ÀØɟ{¤¾ɨ Þɰć×ɟa_
Ţ¾ȗ×ɟÖɟ Øßɭ¾ɟ d

ę×ɟȑ×¾ ÞεÖȑÍÖɟ ηÓÍɟxe

ę×ɟȑ×¾ ÞεÖȑÍÔɟÈ ÖɭÙεÖÙɟÒ ÀØɟ{¤¾ɟÞɰć×ɟßȻ f
ę×ɟȑ×¾ÞεÖȑÍÔɟÈ ȑÑȻÒÌ Õ¤¾ɨ Þɰć×ɟc
ę×ɟȑ×¾ ÞεÖȑÍÖɟ Ţ¾ȗ×ɟÖɟ Øßɭ¾ɟ Þɰć×ɟ g
ÒȓÑØɟÛɭÏÑ ÀØɭ¾ɟ }ÅȓØɡ Þɰć×ɟ _

20}ÅȓØɡÓʧx×ɩÈŢȑÍÜÍ= eg.gd% 



ŢÖȓ¿ ÞÖĦ×ɟßȻØ ÃȓÑɩÍɠßȻ
·ȐÛ¾ɟÞ ȑÑÖɟxÌÖɟ ÛɟĦÍȐÛ¾ ÅÑÞßÕɟȑÀÍɟ ÅȓĐÑ ÑÞĆÑȓ 

·ÖɭØɨ zɯÀÑ¾ɨ ȐÛ¾ɟÞ ¾ɟ×x Ö ÖɟÓxÍ Éɭ¾ɭÏɟØÙɭ ÀÑɴ ßɨ Õȍɭ ŢÔȗȒǡ ]
·d ÛÈɟ ÛÊɟ ØɟȐǴ× ȑÑ¾ȓ˵¾ɨ ÖĘ×ÔÍɶ àɭŝÖɟ ÒÑɴ Õ¤¾ɟÙɭ -ÑɟÀȎØ¾ ÃɟßɟÑɟ 
ÔÖɨȒÅÖ ȐÛ¾ɟÞ ȑÑÖɟxÌ ÒȑÑ ÀÑȓxÒÑɴ ȐÛǱ ÞĞÒÏɟ¾ɨ ÒȑÑ ÞɰØàÌ ÀÑȓxÒÑɴ ÃȓÑɩÍɠ ]

·ÞɟÛxÅȑÑ¾ ÅĈÀɟÖɟ ÞɟÛxÅȑÑ¾ ȐÛ¾ɟÞ ¾ɟ×x ÀÏɟx ȑÑ×Ö Ø ¾ɟÑȓÑ¾ɨ ÙɟÖɨ 
Ŭȗɰ¿Ùɟ ÒɟØ ÀÑȓxÒÑɴ ÆęÆÈ  ]

·ÑÏɡÅę× ÒÏɟÎx Þɰ¾ÙÑÖɟ ØɟǴÒȑÍ ÃȓØɭ¾ɨ ȑÑØęÍØ yÞß×ɨÀÙɭ ÑÏɡÅę× 
ÒÏɟÎx¾ɨ Éɭ̃ɟ ÒlɟÖɟ ÞÖĦ×ɟ ]ÞÖ×Öɮ ȑÑÖɟxÌ ÞɟÖɟŐɠ Ţɟȑǭ¾ɨ yÕɟÛ ]

· ę×ȕÑ Üȓġ¾Öɟ ÓɨßØÖɮÙɟ¾ɨ ģ×ÛĦÎɟÒÑ ÀØɡ ÜßØɡ ÞɩęÏ×xÍɟ ¾ɟ×Ö 
ÀÑɴÒÑɴ ÃȓÑɩÍɠ ] 

·yȑÐ¾ɟɰÜ ÅÑŢȑÍȑÑȑÐÖɟ Ö ÞÖɟÅÞɭÛɠ (ȑÑÜȓġ¾ ØɟǴÞɭÛ¾) Ø ¾ÖxÃɟØɡÖɟ 
Ö ÖɟȑÞ¾ ÒɟȎØŬȑÖ¾ÛɟÙɟ (ÞÜȓġ¾ ØɟǴÞɭÛ¾) ßȓɯ Õȍɭ ÕɟÛÑɟ ȒÆÌ ÔęÏɮ 
ÅɟÑȓ ]

21



ÞÖɟÐɟÑ¾ɟ ÙɟȑÀ ÀȎØ¤¾ɟ Ţ×ɟÞßȻ 
Å}ÒÕɨǞɟÙɟ| ÍɟȑÙÖ Ø àÖÍɟ ȐÛ¾ɟÞ 
ÅȑÑ¾ȓ˵ ŢÜɟÞÑÞɯÀ ÖɮŝɠÒȓÌx ÞÖęÐ ØɟćÏɮ ÞÖęÛ×Öɟ Öɟŝ ¾ɟ×x ÀÑɴ ÀȎØ¤¾ɨ]

ÅÞɟÛxÅȑÑ¾ ÅĈÀɟ ÞɰØàÌ ÞȑÖȑÍ ÔÑɟ{ ÞɰØàÌ¾ɟ ¾ɟ×xŎÖ ġ×ɟ{¤¾ɨ ]
ÅØɟǴÒȑÍ ÃȓØɭ¾ɨ ¾ɟ×ɟxÙ×ÞɯÀ ÄÙÓÙ Ø ÞÖęÛ× 

ÅÓɨßØÖɮÙɟ¾ɨ ȏÏÀɨ ģ×ÛĦÎɟÒÑ¾ɨ ÞɟÛxÅȑÑ¾ ÑɠȒÅ ÞɟÆɭÏɟØɡ¾ɨ yÛÐɟØÌɟ 
yÀɟȑÊ ÔËɟ{ ŬɨÍÖɟ ÔÀɶ¾ØÌ ÀÑȓxÒÑɴ ÑɠȑÍ ȑÙ{¤¾ɨ ]

ÅÅÑŢȑÍȑÑȑÐ Ø ¾ÖxÃɟØɡ¾ɨ àÖÍɟ ȐÛ¾ɟÞ ¤ÛÖn zĘ×ɟȒĕÖ¾ ¾àɟ Þ˴ɟÙÑ 
ÀȎØ¤¾ɨ ]

22



ÀÍ z-Ô-¾ɨ FIDUCIARY RISK ASSESSMENTÖɟ ŢɟĚÍ 
àɭŝÀÍ ŢÀȑÍ

23

Öȕġ×ɟɰ¾Ñ¾ɟ ȐÔÝ× àɭŝßȻ ÒȕÌɟxʦ¾ ŢɟĚÍɟɰ¾ŢɟĚÍ ŢȑÍÜÍ

.̀ ×ɨÅÑɟ+ ÔÅɭÈ ÍÎɟ ¾ɟ×xŎÖ ģ×ÛĦÎɟÒÑa` `h.d ha.gd$

F R R AssessmentÖɟŢɟĚÍ¾ȕÙŢȑÍÜÍ(%)=   gb_%  

a. ¾ɟ×ɟxęÛ×Ñ àÖÍɟ ÍÎɟ ģ×ÛĦÎɟÒÑah a_ eg.he$

b. Ùɭ¿ɟʦ¾Ñ ÍÎɟ ŢȑÍÛɭÏÑ`f `d gg.ab$

c. yÑȓÀÖÑ+ Öȓġ×ɟɰ¾Ñ ÍÎɟ Ùɭ¿ɟÒØɡàÌ̀ e `c gf-d_$

d. ØɟÅĦÛ ģ×ÛĦÎɟÒÑ `f `c.d gd-ah$

F R A¾ɨ¾ɟ×xθÛκÐÙɭ
c_yɰ¾ÞĞÖÙɟ|}ċÃÅɨζ¿Ö
c Ï̀ɭζ¿g_ÞĞÖÙɟ|ÖĘ×ÖÅɨζ¿Ö
g Ï̀ɭ¿ɠÖɟκÎÙɟ|ę×ȕÑÅɨζ¿Ö



ÀÍ z-Ô-¾ɨ Local Government Institutional Capacity Self 
AssessmentÖɟ ŢɟĚÍ àɭŝÀÍ ŢÀȑÍ

24

ĦÛÖȕġ×ɟɰ¾Ñ¾ɟ àɭŝßȻ ÒȕÌɟxʦ¾ ŢɟĚÍɟɰ¾ŢɟĚÍ ŢȑÍÜÍ

-̀ÜɟÞ¾ɥ×ŢÛęÐ h h `__$
a- ÞɰÀÉÑ ÍÎɟ ŢÜɟÞÑ g f.fd he-gf$

Self AssessmentÖɟŢɟĚÍ¾ȕÙŢȑÍÜÍ(%)=   h.̀d_%  
ȒÅġÙɟŢÎÖ, ŢÏɭÜÏɨŮɨ, ÏɭÜÕØ¾ɮÍɭŮɨĦÎɟÑŢɟĚÍ

b- ÔɟθÝx¾ ÔÅɭÈ ÍÎɟ ×ɨÅÑɟ ģ×ÛĦÎɟÒÑ `` f.fd f_.cd$
c- θÛǡ¤Ûɰ zκÎx¾ ģ×ĦÎɟÒÑ̀` `_.fd hf.fa$
d- ÞɭÛɟ ŢÛɟß `e `c.ad gh._e$
e- ę×ɟȑ×¾ ÞεÖȑÍ f f `__$

f- ÕɩȑÍ¾ ÒȕÛɟxÐɟØ `b `.̀ad ge.db$
g- ÞɟÖɟȒÅ¾ ÞÖɟÛɭεÜ¾ØÌ̀ b `_ fe-ha$
h- ÛɟÍɟØÌ ÞɰØàÌθÛÒʬ ģ×ÛĦÎɟÒÑ f.fd ge-̀ $̀
`_- ÞÖęÛ×Ø Þß¾ɟ×x e e `__$



(̀ ×ɨÅÑɟ¾ɨ ÑɟÖ 9 ßØɡ×ɟÙɡ Òɟ¾x 'ÑÀØ ÀɩØÔ×ɨÅÑɟ(
×ɨÅÑɟ ĦÎÙ 9 ØĕÑÑÀØ ÑÀØÒɟεÙ¾ɟ ÛÊɟ Ñ- ̀_

ÞĞÆɩÍɟ εÖȑÍ 9a_g_.̀_._f ÔßȓÔθÝx× 'a_g_,g.̀ g̀,ga(

¿ȎØÏ Ţ¾ȗ×ɟ 9 ȐÔÐȓȑÍ× ÖɟĘ×ɟÖÛɟÈ ÔɨÙÒŝ

ÞĞÆɩÍɟ Ø¾Ö 9 ̀̀+dc+eb+aga.df
'¾ęÈɭęÅɭęÞɠ Ôɟßɭ¾(

ȑÑÖɟxÌ ¾ɟ×x¾ɨ ßɟÙ¾ɨ yÛĦÎɟ 9 ȑÑÖɟxÌɟκÐÑ

ÕɩȑÍ¾ ŢÀȑÍ 9 ed$

θÛθǡ×ŢÀȑÍ: cd



a) ×ɨÅÑɟ¾ɨÑɟÖ: ÞÊ¾¾ɟÙɨÒŝɭÓȓÈÒɟÎÞȏßÍÑɟÙɟ
×ɨÅÑɟĦÎÙ: ØĕÑÑÀØÑÀØÒɟεÙ¾ɟÛÊɟÑ. ̀_Ø̀ b
ÞĞÆɩÍɟεÖȑÍ: a_g_/̀_/_f
¿ȎØÏŢ¾ȗ×ɟ: ȐÔÐȓȑÍ×ÖɟĘ×ɟÖÛɟÈÔɨÙÒŝ

ÞĞÆɩÍɟØ¾Ö: b,ga,h,̀dcf/c`
(¾ęÈɭęÅɭęÞɠÔɟßɭ¾)

ȑÑÖɟxÌ¾ɟ×x¾ɨßɟÙ¾ɨyÛĦÎɟ: ÞĞÒęÑ
ÕɩȑÍ¾ŢÀȑÍ: ̀__%
θÛθǡ×ŢÀȑÍ: he%

ȑÑÖɟxÌyȑÁ¾ɨÍĦÛɠØ

ȑÑÖɟxÌÞĞÒęÑÒĤÃɟÍ



ĦÛɟĦĖ×
WOMB TO TOMB
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d( ×ɨÅÑɟ¾ɨ ÑɟÖ 9 ĜÙÊ Ôɮ¾ ĦÎɟÒÑɟ
×ɨÅÑɟ ĦÎÙ 9 ØĕÑÑÀØ ÛÊɟ Ñ- a

θÛȑÑ×ɨȒÅÍ ÛÅɭÈ 9 cd+__+___.__ 

ĦÎɟÒÑɟ ¾ɟ×x¾ɨ ßɟÙ¾ɨ yÛĦÎɟ 9ÞĞÒęÑ

ÕɩȑÍ¾ ŢÀȑÍ 9 ̀__$

θÛθǡ× ŢÀȑÍ 9 g-̀ad$



ÓɨßØÖɮÙɟģ×ÛĦÎɟÒÑ
×ɨÅÑɟĦÎÙ:ÛÊɟÑɰ̀`
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Öɭ×Ø¾Ò ÓȕÈÛÙ ÕεÙÛÙ ŢȑÍ×ɨκÀÍɟ
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¾ȗθÝ ¾ɟ×xŎÖ
ÍØ¾ɟØɡ ŢÛʬxÐÑ 

ÀɨÉÀɨÉÖɟ ÕɭÈɭØɡÑØɡ ¿ɭÍ ¿ɭÍÖɟ 
¾ȗθÝ

ċ×ɟ} ¿ɭÍɠ  ŢÛʬxÐÑ 



b( ×ɨÅÑɟ¾ɨ ÑɟÖ 9 ÞÊ¾ ÓȓÈÒɟÎ ÞȏßÍ ÑɟÙɟ
×ɨÅÑɟ ĦÎÙ 9 ØĕÑÑÀØ ÑÀØÒɟεÙ¾ɟ ÛÊɟ Ñ- f 
ÞĞÆɩÍɟ εÖȑÍ 9 a_g_._h.̀f
¿ȎØÏ Ţ¾ȗ×ɟ 9 ȐÔÐȓȑÍ× ÖɟĘ×ɟÖÛɟÈ ÔɨÙÒŝ
ÞĞÆɩÍɟ Ø¾Ö 9 a+ec+de+̀hg.g` 
'¾ęÈɭęÅɭęÞɠ ÞÖɭÍ(
ȑÑÖɟxÌ ¾ɟ×x¾ɨ ßɟÙ¾ɨ yÛĦÎɟ 9 ÞĞÒęÑ
ÕɩȑÍ¾ ŢÀȑÍ 9 ̀__$
θÛθǡ× ŢÀȑÍ 9 ̀__$



f( ×ɨÅÑɟ¾ɨ ÑɟÖ 9 ÞÊ¾ ¾ɟÙɨÒŝɭ
ȑÑÖɟxÌ
×ɨÅÑɟ ĦÎÙ 9 ØĕÑÑÀØ ÑÀØÒɟεÙ¾ɟÛÊɟ 
Ñ- ̀ Ïɭζ¿ `e ÞĞÖ
ÞĞÆɩÍɟ εÖȑÍ 9 a_g_._g.̀g Ïɭζ¿ 
a_g`._a._b θÛεÕęÑ εÖȑÍ
¿ȎØÏ Ţ¾ȗ×ɟ 9 ȐÔÐȓȑÍ× ÖɟĘ×ɟÖÛɟÈ 
ÔɨÙÒŝ
ÞĞÆɩÍɟ Ø¾Ö 9 c+hh+ab+_ac._g
'¾ęÈɭęÅɭęÞɠ Ôɟßɭ¾(
ȑÑÖɟxÌ ¾ɟ×x¾ɨ ßɟÙ¾ɨ yÛĦÎɟ9 ÞĞÒęÑ
ÕɩȑÍ¾ ŢÀȑÍ 9 ̀__$
θÛθǡ× ŢÀȑÍ 9 hc-bc$



c( ×ɨÅÑɟ¾ɨ ÑɟÖ 9 ȸȒĥÈȐÔȏßÑ ȐÔÐɟÙ× ÕÛÑ
×ɨÅÑɟ ĦÎÙ 9 ØĕÑÑÀØ ÑÀØÒɟεÙ¾ɟ ÛÊɟ Ñ-d 
ÞĞÆɩÍɟ εÖȑÍ 9 a_g_._g.̀d
¿ȎØÏ Ţ¾ȗ×ɟ 9 ȐÔÐȓȑÍ× ÖɟĘ×ɟÖÛɟÈ ÔɨÙÒŝ
ÞĞÆɩÍɟ Ø¾Ö 9 g+̀dg+e_d.he 
'¾ęÈɭęÅɭęÞɠ Ôɟßɭ¾(
ȑÑÖɟxÌ ¾ɟ×x¾ɨ ßɟÙ¾ɨ yÛĦÎɟ 9 ÞĞÒęÑ
ÕɩȑÍ¾ ŢÀȑÍ 9 g$̀
θÛθǡ× ŢÀȑÍ 9 ee$



e( ×ɨÅÑɟ¾ɨ ÑɟÖ 9  ̈ ÒÑ ȒÅÖ 
×ɨÅÑɟ ĦÎÙ 9 ØĕÑÑÀØ ÑÀØÒɟεÙ¾ɟÛÊɟ 
Ñɰ- ̀ Ïɭζ¿ `e 
ÞĞÆɩÍɟ εÖȑÍ 9 a_g_._h._c
¿ȎØÏ Ţ¾ȗ×ɟ 9 ȐÔÐȓȑÍ× ÖɟĘ×ɟÖÛɟÈ 
ÔɨÙÒŝ
ÞĞÆɩÍɟ Ø¾Ö 9 dh+ea+c_f.hc
'¾ęÈɭęÅɭęÞɠ Ôɟßɭ¾(
ȑÑÖɟxÌ ¾ɟ×x¾ɨ ßɟÙ¾ɨ yÛĦÎɟ9 ÞĞÒęÑ
ÕɩȑÍ¾ ŢÀȑÍ 9 ̀__$
θÛθǡ× ŢÀȑÍ 9 hg-a$



θÛÒęÑ¾ɟ ÙɟκÀ ØĕÑÑÀØ

36

yȑÍ θÛÒęÑÙɟ| `__% θÛÒęÑÙɟ| d_% Öɟ θÛÖɟ ÀȎØȏÏÑɭ ¾ɟ×xŎÖ
θÛÒęÑ¾ɨ }ÒÃɟØÖɟ ØĕÑÑÀØ Ô¾ȓÙßØ yĦÒÍɟÙÖɟ ØɟßÍ¾ɨÝ ¿ɨεÙ¤¾ɨ Ä ] 
θÛÒęÑ¾ɨ ĦÛɟĦĖ×Öɟ, z× zÅxÑÖɟ, ¿ɟÑɭÒɟÑɠÖɟØεÜàɟÖɟ ÑÀØ¾ɨ ÙÀɟÑɠ


